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O6LWecTBO ¢ OrpaHMYeHHON OTBETCTBEHHOCTLI «TBun Meama», umeHyemoe B AanbHeiiwem «Onepatopy, B nuue MeHepanbHoro avpektopa ObWecTBa ¢ orpaHUYeHHOM

OTBeTCTBEHHOCTLIO «Anbda-TEJl» YepHosa eHHaans AnekcaHapoBiuya, AeNCTBYHOLEro Ha OCHOBaHUN AreHTckoro gorosopa Ne o1 «01» nons 2020r. 1 goBepeHHocTH Ne
ot , IMEHYeMOro B AarnbHeillueM AreHT, ¢ OJHON CTOPOHbI,

1 usnyeckoe NnLO, AaHHbIE O KOTOPOM YkasaHbl B 3asBneHMe Ha OkasaHue YCMyr CBS3M, MMeHyemoe B AanbHeilwem «AGOHEHT», C [pYroi CTOPOHbI, 3akmoynnu [lorosop o

HUKecneaytoLem:
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Onpepenerus, 1cnonb3ayemble B HacTosieM [loroBope:

ABOHEHT — (hu3nyeckoe Lo, NONb30BaTENb YCNYr, C KOTOPbIM 3aKMIOYEH HACTOSLLMIA OrOBOP.

KOHTEHT — COBOKYNHOCTb MyNbTUMEAMIAHOI 1 MHOI MH(OPMALWK, B TOM YMCTE TENEBU3NOHHBIX U PaaNo KaHarnoB, SBNAIOLLNXCS 06beKTamMu aBTOPCKOrO NpaBa U CMEXHbIX Npas.
TpaHcnsauws - exeaHeBHoe npepoctasneqne Onepatopom KoHTeHTa AGOHEHTY.

Yenyru - yenyru Onepatopa no TpaHcnsuyum.

OkoHeuHoe obopyaoBaHre ABOHEHTa - TeNeBU3NOHHas NpUCTaBka, NpeAHasHaueHHble Ans npuema v 06paboTkM TeNeBU3MOHHOTO CurHara.

YCTpOCTBO NPOCMOTPA - TEXHUYECKOE CPEACTBO, NPeHa3HaYeHHoe Ans npuema, 06paboTku 1 BOCNPON3BEAEHWUS) CUTHAMNOB TENEBU3NOHHBIX M 3BYKOBbIX MPOrpamMm

Cwcrema yyeTa - ycTaHoBneHHas y Onepatopa aBToMaTM3VpOBaHHas cucTeMa yyeTa 1 aBTopuaaLui okasaHHbIX YCmyr.

YyeTHble JaHHbIE - PerncTpaLymoHHble AaHHbIe (MOTUH U Maporb) Ans aBTopu3aLuy goctyna k Yenyram Onepatopa, Ans perucTpavm u asTopusaumuu B Cucteme Yyera.

AreHT — O6LLeCTBO € orpaH14eHHoI 0TBETCTBEHHOCTLIO «Anbda-TEN» (OO0 «Anbcha-TEN»), AeiicTBytoLEE HA OCHOBaHWUM areHTcKoro Aorosopa ot «_» _ 2020r.Ne
PacueTHblit nepuog — 1 (0fAvH) KaneHaapHbIi MecsL, B KOTOPOM OKa3blBatoTCs YCnyru.

MPEAMET [JOFOBOPA

Onepatop npegoctaenset AGoHeHTy focTyn k Ycenyram Onepatopa, a AGOHEHT onnaynsaeT Ycnyrv B COOTBETCTBUM C YCMOBUAMM HacTosLwero [lorosopa. Tapudbl Ha Yenyrm
ABOHeHT nonyyaet Yepe3 AreHTa. Bcs 0TBETCTBEHHOCTb 33 [JOCTOBEPHOCTL MHGhOPMALKM NO Tapudam NEXUT Ha AreHTe.

Yenyru no HacToswemy AOroBOPY MOASEXaT MCMoNb30BaHuio AGOHEHTOM WMCKMIOYNTENBHO ANS fMYHBIX, CEMENHbIX, AOMALIHUX HYX[, HE CBA3AHHBIX C OCYLIECTBMEHWEM
NpeanpUHAMATENbCKOI JEATENBHOCTH.

[ina nonyyenns goctyna k Ycnyram AGOHeHT 3a cBOW cyeT ycTaHasnmeaeT OkoHeyHoe OBopyposaHue AboHeHTa. B cnyyae ecnu ycTaHoBka o6opyaosaHus He Tpebyetcs,
ABOHEHT CaMOCTOATENbHO YCTaHaBMMBaeT nporpamMmHoe obecneveHne. Bcs Heobxogumas wHdopmauns 06 ycTaHOBKe nporpaMMHOro obecneveHus 3anpaluvBaeTcs
ABoHeHToM y AreHTa.

Hacrosiwmin foroBop B cOOTBETCTBIM €O cTaTbaMu 435, 437 n 438 paxpaHckoro kogekca Poceuiickon Peaepauum (aanee no Tekcty «I'K PO») sensetcs nybnuuHoi ocepTon
(nanee no Tekcty «OdbepTar), agpecoBaHHoi nbomy duanyeckomy nuuy. Cpok LeiCTBUS YCNoBUIA HacTosLein NyBnuyHON odepTbl HeoTpaHUYeH. YCMOBUS HACTOSILLEro
AoroBopa onybnukoBaHb! B Buge MybniniHoi odepTbl, pa3MelLieHHON Ha caiite Onepatopa.

AxkuenTom (mpunsTem) OdepTbl ABNSETCS BbINOMHEHNE ABOHEHTOM XOTS Obl 0AHOTO 13 CIEAYIOLLMX YCIIOBUIA:

noanucaHve AGOHEHTOM 3asiBNeHUs Ha Okal3aHWe YCNyr CBA3W (MPU HanmM4YMW TEXHWUYECKOW BO3MOXHOCTM OkasaTb YCryry no MECTOHaXOXOEHWIO NONb30BaTenbCkoro
(okoHeYHOro) 060opyAOBaHHS);

nopnucanne ABoHeHTOM AKTa O NpefocTaBeHNM JOCTYNA K CETU CBA3N;

Havano (MPOAOIMKEHWE) Nonb3oBaHNst AGOHEHTOM Ycmyramu, 3auKkcupoBaHHoe cepTdMLMPOBaHHbIMK cpeacTeamm casav OnepaTtopa;

BHeCeHne AGOHEHTOM Ha CBOIA NMLIEBOM CYET, OTKPbITIV B aBTOMATU3MPOBaHHOM cucTeMe pacyeToB OnepaTtopa, aBaHCOBOTO nratexa 3a Ycmyru.

ABOHEHT, COBEPLUMBLLMIA OAHO MK HECKONbBKO YKa3aHHbIX B M. 2.5 [loroBopa JeiicTBII, CYUTaeTCs 03HAKOMUBLUMMCS W cornacHbiM ¢ OdhepToit.

K HacTosiwemy [loroBopy NpUMeEHSIOTCS NonoxeHns ctatby 426 MK PO.

MPABA U OBA3AHHOCTH

Onepartop o0bs3yeTcs:

MpenoctaButb AGOHEHTY AOCTYN K YCnyre B COOTBETCTBUM C AEHCTBYHOLMM 3aKOHO4ATENbCTBOM P,

YBepomnsTb AGOHeHTa 0 nepepbiBax B paboTe ycnyr, CBsi3aHHbIE C NMaHOBOI MPOBEPKO 060py/A0BaHNS CBS3M, He MeHee YeM 3a 24 yaca A0 NNAHUPYEMOro OTKMIOYEHNS MyTeM
pa3smeLLeHus 06bsBneHus Ha cainte Onepatopa unm AreHTa n/unn o6LLMM yBEAOMMEHNEM NO ANEKTPOHHON NOYTE.

YCTpaHsTb HencnpaBHOCTH, MPENSTCTBYIOLME MOMNb30BAHNIO YCIyrami, B TeYeHne oaHoro paboyero AHs ¢ AaTbl peructpaumm 3asskv oT ABOHeHTa Yepe3 AreHTa, ecnu UHOW
CPOK He ycTaHoBneH 3akoHopaTenbCTBOM P®. B criyyae ecnv HeucnpaBHOCTM He MOrYT ObiTb YCTpaHeHbl B ykadaHHbIA CPOK, HEMCTIPaBHOCTU YCTpaHsoTCA B Tedene 30
(TpuaLaTh) KanerpapHbiX AHeR, 0 yem ABOHEHT yBedOMMSIeTCH NyTeM pasmelyeHns WHdopmauun Ha caite Onepatopa unu AreHta uiunu obwm yBefoMIEHUeM no
3MEKTPOHHON NoyTe.

Oneparop Brpage:

N3meHsTb Tapudbl, a Takke BHOCUTb U3MEHEHWS B TapudHble NnaHbl, u3BecTB AGOHeHTa He MeHee YeM 3a 10 (fecsTb) kaneHaapHbIX AHEN A0 BCTYNNEHUS B CUNY M3MEHEHWI
nyTem pasmeLLieHns MHopmaLm Ha caitte Onepatopa wu/unu ArenTa niunu obLym yBeaoMNeHEM MO 3MEKTPOHHON NouTe.

B 0gHOCTOpPOHHEM MOpsiAKe U3MEHUTL KOMMYECTBO M/MMW NepeyeHb TeNEBM3MOHHBIX 1 3BYKOBbIX MPOrpaMM, BXOASLLMIA B KOHKPETHbIN MakeT kaHanos, He nosaHee Yem 3a 10
(mecsTb) kaneHaapHbIX AHeN, yBeaomMnB AGOHEHTa O TakoM U3MEHEHUW NYTEM PasMeLLieHns COOTBETCTBYHOLe MHbopMaLmm Ha caiite Onepatopa unn Arenta www.alpha-tel.ru
1 B MecTax paboTbl ¢ aboHeHTaMu.

ABOHeHT 0bsi3yeTcs:

O3HaKOMUTBCS C YCNIOBUSMM HACTOSLLEN MyBnMYHO OdepThl.

BHocuTb nnaty 3a okasaHHble Ycnyru B 06beme 1 B CPOKY, YCTaHOBIEHHbIE B pasaene 4 HacTosero [loroBopa.

HesameqnuTensHo COOOLATL B TEXHUYECKYID MOAAEPKKY AreHTa O BOSHWKLLIMX Heronagkax, nepepbiBax M WHbIX npobnemax no TenedoHaMm, ykadaHHbIM B HAcTOSLLEM
[orosope.

ABOHeHT He MmeeT npaBa coobLaTh YyeTHble [laHHble TPETbUM NULAM W CaMOCTOSTENBHO HECET WCKIIOYMTENbHYI0 OTBETCTBEHHOCTb 33 BCE MOCNEACTBUS UCMOMb30BaHMS
YueTHbIX [laHHbIX TPETEUMM NULAMM.

Mcnonb3oBaThb Yenyrv MCKMIOMMTENBHO B NIMYHBIX Liensix CornacHo n.2.2. Hactosiero florosopa.

He ponyckaTb AemoHcTpaLyym KoHTeHTa B MecTe, OTKpLITOM ANt CBOBOJHOTO NOCELLEHNS, @ Takke npy 60MbLLIOM ckonneHun nuu, CocTaBnstolme Yenyri TpaHCnsLumn ayamo u
BMIE0 MaTepuarbl SBNSIOTCA pesyrbTataMi MHTENNEKTyarnbHOM AeSTENbHOCTM, KOTOPBIM NPEOCTABNSAETCS NpaBoBas OXpaHa.

CamocTosTenbHO  OnpefiensTb  YCMOBMSt MPOCMOTPA  HECOBEPLUEHHOMETHUMU TULAMK  TEMEBM3VOHHBIX W 3BYKOBbIX MpOrpaMM B COOTBETCTBMM C  AENCTBYOLNM
3akoHogaTenscTBOM Poccuiickoi Pepepavumm.

ABOHEHT UMeeT npaBgo:

TpeboBaTtb Bo3BpaTa JEHEXHbIX CPELCTB, BHECEHHbIX MM B KAYECTBE aBaHCOBOTO NaTexe Mo HacTosLlemMy [loroBopy, B Cyyae pacTop)eHus HacTosiLero [lorosopa.

N3meHsTb BbIGOp TapueHoro nnaHa, yBe[oMuUB NCbMeHHO 06 aToM AreHTa He MeHee, YeM 3a 10 (decsTb) kaneHnapHbIX AHeN [0 MpefnonaraeMoil AaThbl Takoro M3MEHEHNs
nmbo yepes NnyHbIit kabuHeT B BUnnMHroBon cucteme AreHta.

lMpuocTaHaBnMBaTh JercTBUE HacTosLero [loroBopa, yBedoMMB AreHTa He MeHee Yem 3a 10 AHelt 40 AaTbl NPEANOnaraemMomn NpuoCTaHOBKM.

Wcnonb3osatb A0 5 (M) YCTPOICTB NpOCMOTPa, UCMonb3ys OAHN YueTHble [laHHble.

Tpebosatb ot Onepatopa COOTBETCTBYHOLLEMO YMeHbLUEHNS ABOHEHTCKON MNaThl 3a YCnyri B Cnyyae HeHapnexallero ucronHenns Onepatopom 0653aTensCTB N0 HacTosLeMy
[loroBopy nyTem nogauu NMCbMEHHOTO 3asiBeHs (MPeTeH3un) B nopsiake, NpeaycMoTpeHHoM . 6.2 HacTosLero [loroBopa.

NOPALOOK PACYETOB

Onnata ycnyr OnepaTtopa NpoM3BOAWTCA Ha YCMOBMAX MPeAonnaTthbl (aBaHCOM), MyTeM onnaTbl UX CTOMMOCTW, COFMacHO BbiBpaHHOMY [lakeTy kaHamoB C NWLEBOTO cyeTa
ABOHEHTa Ha pacyeTHbIN c4eT AreHTa.

Tapudpbl Ha Yenyru onpegensitotcs OnepatopoM CaMoCTOSITENbBHO. YCNOBMS TapudukaLmm, Tapudbl U nepeveHb TapudHbIX NaHOB pasmellatoTes Ha caitte Onepartopa unu
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AreHTa 1 B MecTax paboTbl ¢ AGOHEHTaMMU.

CrommocTb ycnyr no HacTosieMy [1oroBopy paccunTbIBaeTCs Ha OCHOBaHUM [laHHbIX Y4eTa 0 BbibpaHHbix AboHeHTOM TB naketax.

B cnyyae, ecnu npepocrtasnerre Ycnyr no Hactoswemy [loroBopy npoussogutcs He ¢ 1 (nepBoro) uucna PacyeTHoro nepuopa, ABoHeHTCkas nnaTa 3a PacyeTHblit nepuog, B
KOTOPOM MPOM3BOAMIOCH Takoe MPeAoCTaBNeHre YCnyr, B3MMaeTcs NPOMopLMOHabHO KONMYECTBY kaneHaapHbIX AHel, OCTaBLUMXCS 40 KoHUA PacyeTHoro nepuoaa.

MPOYME YCNOBUA

ABOHEHT MMeeT NpaBo Ha OJHOCTOPOHHee pacTopxeHne [loroBopa, npepynpeaus 06 aTom AreHTa 3a 3 (Tpu) KaneHAapHbIX AHS, NpW OTCYTCTBUW 3aA0MKEHHOCTV nepen
AreHTOM Mo onnate Ycnyr.

B cnyyae HapyweHus ABOHeHTOM TpeGoBaHMiA, CBS3aHHBIX C OKA3aHWEM YCIyr CBSI3W, NPESYCMOTPEHHbIX JEACTBYIOWMM 3aKOHOAATENbCTBOM M [loroBOpOM, B TOM uucne
HapyLieHns onnaTbl Oka3aHHbIX Ycnyr, HapyweHnus nyHktoB 3.3.2; 3.3.4; 3.3.5; 3.3.6; 4.1 Hactoswero [lorosopa, Onepatop w/mnn AreHT BripaBe He3ameanuTeNnbHO
NPUOCTaHOBIUTL OKa3aHWe BceX YCnyr no HacTosLemy [loroBopy [0 YCTpaHeHUs HapyLleHus, yeeaommus 06 aTom ABOHeHTa.

B Cny4yae HeyCTpaHeHUA Takoro HapyLleHua no UCTeveHun 30 (TpVI,ClLlaTI/I) KaneHaapHbIX AHen ¢ patbl nony4yeHua ABoHeHTOM yBEOOMIEHUA B NUCbMEHHOI (hopMe O NPUOCTaHOBKe
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okasaHue ycnyr OnepaTop B 04HOCTOPOHHEM NOPSiAKE BpaBe pacToprHyTb [lorosop.

ABOHEHT MoATBEPKAAET, YTO O3HAKOMNEH M COrMAceH C YCroBWsMM Hactosiwero [loroBopa, YCroBMSMM W NOPSAKOM NPeAoCTaBMeHMst YCyr, NOPSAKOM MomyyeHus
MHdopmaLmm 06 Yenyre, Tapudiamui, Npasunami okasaHus yCnyr CBAav, YTBEPXKAEHHbIMIU NpaBuTenbCcTBoM PO.

MepeyeHb KoHTeHTa, foctynHoro ABoHeHTY B pamkax Ycnyri, okasbiBaemolt Onepatopom, onpeaenseTcs BolbpaHHbIM ABOHEHTOM TapudHbIM nnaHom (TB naketom).
HacTosiwmit [loroBop BCTynaeT B cuny C MOMEHTa €ro noanucaHnst ninbo npuHsTus ero ycnosui B JlnuHom kabuHeTe AreHta u AelicTByeT B TeyeHue 12 (aBeHapuaT) MecsiLes.
Mo 1CTeYeHMIo YKa3aHHOro CpoKa HacTosLWmiA [oroBop aBTOMATUYECKV NPOANEBAETCS Ha CreayloLLmiA kaneHaapHbIil rof Npu OTCYTCTBMN BO3paxeHnit CTOPOH, HanpaBneHHbIX
He MeHee, YeM 3a 30 (TpuaLaTh) kaneHaapHbIX [HeN A0 AaTbl OKOHYAHMS O4epeaHOro Cpoka AenCTaNs HacTosLero [lorosopa.

Ycnyra npeaocTaBnseTcs Npu Hamiumn TEXHUYECKON BOIMOXHOCTW. B cnyyae nameHenns nnn mogudmkaumn OnepaTtopom TexHudeckix TpeboBaHuil nepedaun curHana, u
HeBO3MOXHOCTU ABOHEHTa 0BecneunTb Nepexos Ha M3MeHeHHbIe/MOAM(MLMPOBaHHbIE TexHUYecKue TpeboBaHWs, HacTosLwiA [lOroBOp NpekpallaeT CBOe AENCTBIE C MOMEHTa
BCTYNMeHst B CUNy U3MeHeHuA/MoaundmkaLmin. AreHt yeepomnsieT AGOHEHTa O Takux uaMeHeHusix/Mopudukaumsax He MeHee, Yem 3a 30 (TpuaLaTh) kaneHaapHbIX AHed [o
[aTbl BHEPEHUS M3MEHeHU/MoandmKaLmi.

YPEYNUPOBAHME CMOPOB

Bce cnopbl 1 pasHornacusi no Hactosiwemy [loroopy paspeluatotcst CTopoHammu B COOTBETCTBUM C AEACTBYIOLLMM 3aKOHO#ATeNbCTBOM Poccuiickon ®eaepauun v yCnoBusmn
HacToswero [lorosopa.

Mpyu HeucnonHeHMM UNW HeHapnexallem ucnonHeHun OnepaTopom cBoux 00si3aTenbcTB no Hactosiwemy [oroBopy, AGOHEHT B nopsigke AocynebHOro yperynupoBaHus
npeabsBnsieT AreHTy MpeTeHsuio NyTeM HanpaBneHust B agpec AreHTa MUCbMEHHOTO 3asiBneHUs (MPETeH3uN) B TeyeHue 6 (LecTu) MecsieB CO AHS HEUCTOMHEHUS Wi
HeHagznexalyero ucnonHennst Onepatopom ceoux 06s3atenscTB. Cpok paccMOTPEHUS MTMCbMEHHOTO 3asBneHus (MpeTeH3nn) AreHTom cocTaensieT He 6onee 60 (wectugecsty)
KaneHgapHbIX OHE ¢ JaTthl PervcTpauwu COOTBETCTBYHOWEN npeTeHann. O pesynbTaTax pacCMOTPEHWs MpeTeHaun AreHT yBepomnsieT ABOHeHTa nobbiM yaobHbIM Anst
ABoHeHTa cnocobom: nocpeCcTBOM TeNethoHHOI CBS3M, NOCPESCTBOM 3MEKTPOHHON NOYThI, MyTEM HanpaBneHust IUCbMEHHOM MHopMaLWK B agpec ABOHeHTa.

PasHornacusi HeyperynupoBaHHble B [ocyaebHOM nopsiake, Mofnexar paccMOTPeHMo B cyde obLiel lopucaukuMn no MecTy Haxoxgenus Onepatopa B COOTBETCTBUW C
3aKoHOZaTENLCTBOM PO.

ATEHT OMNEPATOPA

CTopoHbI cormacoBanu, YTO BCE BOMPOCHI, CBA3aHHblE C MCMONMHEHMEM HacTosiwero [loroBopa, kacawwmecs WHEGOPMaLMOHHO-CNPaBOMHOTO OOCMYXMUBaHMS, a Takke
paccMOTpeHNs MUCbMEHHbIX 3asiBNeHIA (MPeTeH3Ni) B pamkax AocynebHOro yperynupoBaHus CriopoB, peluatotcs Yepes Arenta. Mpu atom CTOpoHbI cornacoBanu, Y4To AreHt
BrpaBe MMeTb A0MYCK K KOH(MAEHLMANBHOI MHAhopMaLWK no HacTosiemy [orosopy.

Pabotbl no nogkniodeHno Yenyr ans ABoHeHTa n obecneueHnio A6oHeHTa OkoHeuHbiM OBopyaoBaHmeM ADOHEHTA BbIMOMHSKOTCS ATEHTOM Ha OCHOBaHWM OTAENBHOrO
BO3ME3[HOr0 COrMnalLeHus, 3ako4aemoro Mexay AGOHEHTOM 1 AreHToM.

PEKBU3UTbI

Onepartop:

000 «Tsun Megua»

WHH/KIN 7814715385/781401001 OrPH 1177847400642

197227, r. Cankt-MeTepbypr, CepebpucTbiit Gynbaap, .17 kopn.1, nom.25-H
AreHT:

000 «Anbda-TEN»

WNHH 8602220417 / KIM 860201001

Opuanyeckuit, nouToBbIit agpec: 628406, PO, TiomeHckas 06n., XMAO-tOrpa, r. CypryT, yn. YHuepcutetckasi, 23/5
plc 40702810267170042412

B 3anagHo-Cnbupckom otaenern Ne8647 MAO «CoepbaHk»

k/c 30101810800000000651

OKB3 61.10/ OKMO 29653993

OrPH 1028600581437/ BAK 047102651

TenedoH: (3462) 774-000

E-mail: 774000@774000.ru



